
 
 

 

 

 

 

 

Customer Guide to using the Storage Facility.  

The external gate to the compound opens and closes automatically at opening and closing times – once it 

has closed you will not be able to gain entry or exit.  

 

ENTERING THE STORE 

Enter your PIN code  (you will receive this by email on your move in day along with your unit number)  

 PIN (*------#)  into the key pad at the roller shutter door.  This will deactivate your alarm and open the 

roller shutter door if it is closed. YOU MUST ALWAYS PUT YOUR CODE IN HERE WHETHER THE DOOR IS 

OPEN OR NOT.  

 

Trolleys can be found in the loading bay area. 

 
OPERATING THE LIFT  

Please note that this is a goods lift only and not for customers to ride in. 

• To Open: Press the blue gate release button at the top of the door – it is essential not to pull both doors 

together -  open right hand door first 

• Open the internal gate 

• To Close: Close the internal gate first and lock with the latch 

• Close the Left Hand external door first, close Right Hand door- the blue light will now light up 

• Press & Hold the yellow `UP` or `DOWN` buttons on the left – you  need to keep the buttons depressed until 

the lift reaches the floor  

• Return lift  to the ground floor 

IMPORTANT: SPREAD THE LOAD EVENLY 

 

 

EXITING THE STORE 

When you have finished in your unit, close your unit door and secure with your padlock 

Reset your alarm by keying your PIN (*------#) into the EXIT key pad in the loading bay  

Push the green button to open the external roller shutter door  

The roller shutter is on a 1 minute timer and will automatically close behind you once you have reset your 

alarm.  

 

Please do not block or hold open the roller shutter door with anything other than your vehicle, this could 

result in our Security Company attending site.  We reserve the right to recover the cost of any security call 

outs for any misuse of the facility.  

UNDER NO CIRCUMSTANCES SHOULD YOU FOLLOW ANOTHER CUSTOMER INTO THE STORAGE AREA 

WITHOUT ENTERING YOUR PIN CODE FIRST – YOUR ALARM WILL BE ACTIVATED ON YOUR UNIT AND WILL 

ALERT OUR SECURITY TEAM.  

 

 

 

 

 



Toilets 

Located towards the rear of the ground floor to the right of the entrance  

 

Emergency Assistance 

If you need assistance in an emergency, please call the main number 01803 835777 (24 Hours)  

 

Fire Safety 
On your first visit please familiarise yourself with the nearest fire exit route from your unit. Should you require 

further information please contact us.  

 

PLEASE NOTE THAT CHILDREN & PETS ARE NOT PERMITTED IN THE FACILITY  

SMOKING IS NOT PERMITTED ANYWHERE ON THE PREMISES 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Storage Access Times: 

Monday – Sunday 7AM – 8PM 

 

Reception Hours: 

Monday—Friday 9.00am—5.00pm 

Saturday 9.00am to 4.00pm (Totnes site only) 

 

Email: info@indoorselfstorage.co.uk 

Tel:  01803 835777 (A call answering service operates out of hours for emergencies only)  

 

Dartmouth Site: Collingwood Rd, Townstal, Dartmouth, TQQ6 9JY 

Totnes Site: Dart Mills, Babbage Rd, Totnes, TQ9 5JA 



 

 


